Holiday Toy Drive
We are grateful to have helped over 90 families and over 105 children through our 2021
Holiday Toy Drive. Our thanks to the WNY Holiday Partnership / 211 for coordinating the
event, everyone who donated toys, Free Street Tavern for hosting a toy drive, and all our
volunteers (including from the Niagara Falls Air Base) who made the event another success!

Homeless Street Outreach Program Support
Mission and Ministry Impact (MMI) awarded a
$50,000 grant to our Homeless Street Outreach
Program, a core service that builds relationships
with the homeless population, and connects them to
housing and support services. MMI works to
alleviate poverty by providing encouragement and

financial support to non-profit organizations that
serve persons living in poverty.
The support for our Homeless Street Outreach
Program continued with another generous grant
from the National Fuel Gas Company Foundation
for $15,000, an active supporter of the WNY
community.
Our thanks to MMI and the National Fuel Gas
Foundation for embracing the HLS mission of
feeding those in need- body, mind, and soul.

Helping Our Guests Celebrate the Holidays
Heart, Love, & Soul served 168 people during our holiday food distribution. Volunteers from
National Grid handed out fresh produce, dairy, protein, canned goods, and more to all those
who came through, ensuring that participants would have fully stocked fridges and pantries
for the holidays and beyond. We are grateful to be part of this community, which allows us the
opportunity to serve so many people.

Heart, Love & Soul In Action
Peter was going from sleeping on friends’ couches, to shelters, to the streets, exposed to the
extreme cold of Niagara Falls. He was homeless and felt helpless and vulnerable. A friend
encouraged him to reach out Heart, Love & Soul to ask for help, so Peter did.
We assigned him to one of our case managers, who rapidly set him up with temporary
housing, along with supplying him with household items like dishes, a microwave, a bed and
bedding. His case manager continued to work one-on-one with him, assisting him with
completing paperwork for permanent housing, social security benefits, and more. We are
proud to report that Peter secured long-term housing where he currently lives and continues
to work with his case manager on enhancing his quality of life.
Peter is one of many people we helped find safe and secure housing in 2021. Your donations
are critical for providing the necessary staff, supplies and household items to help Peter and
others who are homeless or at-risk of homelessness improve their lives. We thank you for
your support!
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