April 2022 Newsletter

Happy Birthday...to Us!
On February 14, we turned another year older! 39 years ago, Heart, Love & Soul came to be,
created by the incredibly dedicated Sacred Heart prayer group. To mark this momentous
occasion, we celebrated with our guests, had special visitors passing out goodie bags, and
our staff wore all red! We send our gratitude to all those who have walked this road with usthe work we have done these past 39 years would not have been possible without the help of
our supporters and community.

A Fresh, New Look!
We are thrilled to announce the launch of our
brand new website: heartloveandsoul.org!
The new website is bright and welcoming,
with an expanded service directory, improved
layout and accessibility, and photographs that
capture those that make HLS so special. Our
new look reflects our identity as leading nonprofit in Niagara Falls, offering a welcoming
space for guests to access our Food &
Hospitality Program and our Daybreak
Program. We invite you to take a look!

Exciting Staff Updates

A big welcome to Kristina Daloia,
new Guest Services
Coordinator, responsible for
volunteer coordination and
special events!

Congratulations to Marthe
Limage, who was promoted to
Homeless Outreach Case
Coordinator!

Heart, Love & Soul In Action
Dan came to Heart, Love & Soul seeking our help. He was homeless, had not showered for
months, and had an injury on his foot that was worsening because he had been unable to
get medical attention for it with no health insurance. His situation was getting worse, so the
HLS team jumped into action right away.
Our Hospitality Coordinator gave Dan access to our brand new shower facilities, and had
fresh, new clothes waiting for him when he was ready. He was also assigned to one of our
Case Managers who quickly helped him get temporary housing while searching for
permanent housing, and helped him register for food stamps. Dan also met with our
Community Health Nurse who treated his injured foot. Since his first visit, Dan’s quality of life
has significantly improved, and we are continuing to work with him to have a sustainable
impact on his life.

Our 2022 Impact to Date

