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July 2022 Newsletter

Dear Friends,

For many, summer is a time to step back and enjoy the warmth and bounty of God’s creation. If you visit Heart, Love & Soul
in the next two months, you will notice our modest Community Garden, including two new raised beds to compliment the
other four, which features rosemary, basil, parsley, sage, chives, swiss chard, collard greens, peppers, tomatoes, and
cucumbers. This fall, after harvest, we will remove the beds and transform the entire east lot into a beautiful community and
therapeutic garden, providing residents a source of local, organic produce, a resource for community well-being, and a sign
of new life in a long-neglected neighborhood. Our hope is that it will contribute to the broader revitalization efforts taking
place in our city.

The Garden stands in contrast to the dilapidated and abandoned red house with overgrown brush almost directly across
Ontario Avenue. Its neglect reminds me of the abandonment experienced by our guests, and the costs incurred when our
social institutions turn away from the poor and most vulnerable. As long as this is the case, we at Heart, Love & Soul will
strive to welcome all in need, and extend to them the blessings meant for everyone, in every season. Thank you for all the

ways you help cultivate and grow the mission of Heart, Love & Soul!
-Mark Baetzhold, Executive Director

Give 716 Day

Give 716 is a day of online giving that provides an easy and fun way for the WNY community to unite in support of
local nonprofits. It begins on July 14, 2022 at 7:16pm and culminates on July 16, 2022 at 7:16am. The day was



created as a joint effort between the Buffalo Bills Foundation and the Buffalo Sabres Foundation in response to the
urgent needs the nonprofit community is facing as a whole.

Heart, Love & Soul is excited to be participating, and we hope you will consider making a donation to us

by clicking this link.
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Annual Recognition Dinner Tickets Now Available

Join Heart, Love & Soul for our 17th Annual Recognition Dinner on August 23, 2022 at Niagara University's Russell J.
Salvatore Dining Commons! Tickets and patronages are available for purchase on our website here.

We are proud to celebrate and recognize our award winners; Lawrence Cook is the recipient of the Partner in Ministry
Award, Karen Welch will be receiving the Spirit of Heart Award, Love & Soul Award, and the Frances Ficorilli
Volunteer Award will be awarded to Myra Supon.

The live auction, fund-a-need, and door prizes have something for everyone!




Grateful for Our Volunteers

The volunteers of Heart, Love & Soul are extraordinary. We are always so deeply grateful to those who give their
time, energy, and talents to help us serve our guests. As a small token of our appreciation for everything they do, we
hosted a Volunteer Ice Cream Party and it was a blast! The volunteers got to enjoy delicious ice cream sundaes,
chat with one another, and be thanked for everything they do for us. Please join us in offering gratitude to the Heart,
Love & Soul volunteers!

Staff Updates

We would like to welcome the newest additions to the Heart, Love & Soul staff!

Ashley Johnson has joined as the Special Project Case Manager.



Ronda Griggs is the new Housing and Service Case Manager.

Heart, Love & Soul In Action

Tim and Sue are two valued guests of Heart, Love & Soul. They are currently staying in a temporary emergency
shelter until more permanent housing opens for them. Among housing, they have many needs and concerns that
they need assistance with, so they came to Heart, Love & Soul.

After their first visit, Tim and Sue were connected to our case management team that they are currently working with
to improve their quality of life. They also frequently use our shower and laundry facilities and can often be found in
our dining room during breakfast and lunch. Both are quick to help HLS when extra assistance is needed, like when
Tim recently helped set up our dining room for an event. They expressed their thanks to staff last week for all the
support they have received thus far and shared that they are grateful for the kindness that HLS shows to guests. Tim
reported that,

"l used to be a lot more hard-nosed. Since coming here, you all have softened me up a bit with your
kindness. | have even started to like myself.”
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