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Like you, we look forward to the awakening of life this spring after a long and unpredictable
winter. New things are on the horizon for Heart, Love & Soul as we celebrate our 40th
Anniversary and live into a new strategic plan for the future. By the end of April, a new mural —
created with the support of the Underground Railroad Museum and inspired by the input of
guests, staff, and volunteers — will brighten the west wall of our 939 Ontario Avenue facility,
bringing new life to our North End neighborhood. Following the completion of the mural, the
4,000 sq ft Community Therapeutic Garden will be installed and open to guests and residents.
The life and vibrancy developing on the west end of the property mirrors the beauty and
resiliency of life as it happens inside our walls. As we engage our guests, break bread with them,
and share a small part of their journeys, our eyes open to the capacity for renewal that God
plants in all of us. May God bless you this spring season with renewed spirits and clear eyes to
see what is possible in the light of love.

-Mark Baetzhold, Executive Director

A 40 Year Celebration

We recently celebrated our 40th Anniversary with our guests!
Fittingly, the anniversary of Heart, Love & Soul is also
Valentine's Day- February 14. Staff and volunteers were
decked out in red, an extra special lunch was served, and
guests were given goodie bags! It was a day filled with smiles,
laughter, and love, and a day to honor all those who are part
of Heart, Love & Soul.

More 40th Anniversary celebrations are planned for the week
of June 5th, from a cookout, to a carnival day, and more. We
hope you will be able to join us!
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August 15, 2023 at Niagara University

Rotating Offices

Our Rotating Offices received new signage that commemorates the people they are
named after. The John Bobo Room recognizes the local Marine who sacrificed his life to
save his platoon. The James Patterson Room commemorates the local hotel owner who
played a key role in local abolitionist movements. The St. Vincent DePaul Room honors

the patron saint of all works of charity. The Noreen Hill Room memorializes the unfaltering
advocate for Native American rights. Next time you stop by our facilities, we invite you to
pay a visit to these rooms and read more about these important individuals.
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Our Programs and Services

Food & Hospitality Program Daybreak Program (Social Care Services)
¢ Daily meals ¢ Showers and laundry
¢ Food pantry ¢ Homeless street outreach
e Community garden ¢ Housing assessment & referral
¢ Necessary shop ¢ Case management
* Mobile food pantry e Community health nursing
.

Technology and office space



https://crm.bloomerang.co/HostedDonation?ApiKey=pub_1e8406ee-344a-11e3-a756-02a718d18e56&WidgetId=32389121
https://www.facebook.com/heartloveandsoul
https://www.instagram.com/heartlovesoul/
https://www.linkedin.com/company/heart-love-&-soul-inc
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