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Dear Friends,

The most personally rewarding part of my job involves the time | get with guests who share
with me pieces of their stories. Oftentimes, these glimpses into a guest's story come unsolicited
and unexpectedly, but they have the effect of expanding my own worldview and strengthening my
commitment to our mission of nourishing community — body, mind, and soul.

A couple weeks ago, Matt came in for lunch and | asked him how he was doing. On this
particular day, he shared that he would be going away for treatment because he had been
struggling again. It's been tough, he said, since his wife passed away in his arms after being
struck by a car a number of years ago. He has struggled to maintain sobriety and employment
ever since. | knew nothing of Matt's background until this conversation. Moved by his story and a
hope that he would find healing, | asked him to get in touch while he was away to let us know how
he was doing. His recovery is so critically important, and we believe that he, like each of our
guests, can succeed.

Please pray with me that Matt's journey leads him toward healing, and that Heart Love & Soul
might be a source of refuge for people looking toward the horizon of a new day.

-Mark Baetzhold
Executive Director

18th Annual Recognition Dinner

b

s Another Annual Dinner in the books! We are

— excited to announce that we raised over
$145,000 at the Heart, Love & Soul 18th Annual
Recognition Dinner. Thank you to all of our
patrons, supporters, the Annual Dinner
Committee, the volunteers, Niagara University,
Metz Culinary Management, and the community
for making the Dinner possible. From the live
auction, the local art auction, the gift card wheel,
and much more, our supporters blew us away
with their generosity. We are so grateful to
everyone for your support!



Staff Outing

Heart, Love & Soul had a night out at a Buffalo Bisons game, which was a much needed

break after a busy summer. It was the perfect sunny and warm day to watch some
baseball and hang out. A big thank you to WNY MRI for donating their suite!

Hibbards Original Custard & Barenaked Ladies Join
Forces to Support HLS!

Wow! We are thrilled to announce that
Heart, Love & Soul has been selected
as the recipient of the generous $5,000
donation from the proceeds of
Barenaked Ladies "Big Barenaked
Bang" ice cream served at Hibbards
Custard. This heartwarming
collaboration between the iconic band
and the beloved ice cream parlor
combines the joy of music and the
delight of ice cream with a heartwarming
purpose. Our thanks to the Barenaked
Ladies and Hibbards Original Custard
for selecting Heart, Love & Soul!




Huddle for Hunger

The Buffalo Bills and Wegmans invited Heart, Love & Soul and other WNY food service non-
profits to Huddle for Hunger, a collaborative effort dedicated to tackling the pervasive issue of
food insecurity in the region. Keep checking our Facebook to find out what is to come from the
joint partnerships!
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Our 2023 Impact to Date
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Our Programs and Services

Food & Hospitality Program Daybreak Program (Social Care Services)
e Daily Meals Showers & Laundry

Food Pantry Homeless Street Outreach

Community Garden Housing Assessment & Referral

Necessary Shop Service Coordination

L]
L]

Mobile Food Pantry : Community Health Nursing
-

Technology & Office Space
One Stop Center
Haircuts




